Getting Statements and Check In Records via
the HQ App

Log into your HQ App and select ‘Account’
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Health Quest

Access card: 46308

Program Desk Test Member ¥

On this screen you will have
several options

Account

s Select the appropriate option
Club Info

Statements '

Payment Methods

Pay My Bill

Packages

Check-In History '

Notifications

Login Information

Terms & Privacy
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Programs Classes Favorites

10:58 You can select ‘Combined’ or
& Program Desk Test's Stateme... “Individual’ statement type

Combined
all members on your account

STATEMENTS 0CT2020 ¥

‘Individual’ will give your
individual charges

Select the drop down box with
the current month reflected

‘Combined’ will give charges for
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& Email Statements

SEND STATEMENTS TO

programdesk@hqfit.com

October 2020
September 2020
August 2020
July 2020

June 2020

May 2020

April 2020
March 2020
February 2020

January 2020
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FROM

Oct 1,2020 -

SEND CHECK-IN REPORT TO

pregramdesk@hgfit.com

CHECK-INS

T

Oct 13,2020 -

Select the months you would
like by clicking all of the

appropriate Q

After selecting all of the
statement you would like click

. B
on the mail icon .

The statements will now we
sent via email to the email
noted

Follow the same process for
Check In history

Simply select the time frame
you are looking for.



